
A Scrappy Dog 
 

Customer Contract 
 
 

Please print this document, initial where indicated, sign and date and submit with 
your photographs and a copy of the signed Work Order.  By initialing each item you 
agree to the terms outlined in this Customer Contract. 
 
Customer Name:______________________________________________________________________ 
 
Address:______________________________________________________________________________ 
 
City:_________________________________ State:______________ Zip:________________________ 
 
Email:_______________________________________________ Phone:__________________________ 
 
 
1. I understand that all items included in the project (scrapbook/scrapbook 

pages/cards/invitations/announcements) will be mounted using only  products 
labeled “acid free, archival safe, and/or lignin free”.  This includes papers, adhe-
sives, embellishments, pens, etc.  I understand any damage resulting from defec-
tive products is not the liability of A Scrappy Dog or Patricia Maloney.  

        Please Initial___________________ 
 
2. I understand that in the event my photos or memorabilia are damaged or lost by 

unforeseen disaster such as fire, flood, earthquake, tornado, theft, auto acci-
dent or other unavoidable occurrence while in the possession of A Scrappy Dog 
or Patricia Maloney, I will not hold A Scrappy Dog or Patricia Maloney liable.  
Furthermore, I will keep all negatives or digital media as a backup to these items, 
to the best of my ability.  In the event that irreplaceable items are lost by the 
aforementioned unforeseen disasters, I accept full responsibility for their loss 
and will not hold A Scrappy Dog or Patricia Maloney liable. 

        Please Initial__________________ 
 
3. I understand that unless otherwise requested by me, the customer, photos may 

be cropped or otherwise altered so as to best fit the theme and layout of the 
custom project, as deemed appropriate by a Scrappy Dog/Patricia Maloney.  

       Please Initial___________________ 
 
4. I will not hold A Scrappy Dog or Patricia Maloney responsible for damage to a  
       project or it’s photos and memorabilia that occurs during shipping either to or   
       from A Scrappy Dog.  Purchase of postal insurance will be made available to the   
       customer at the customers expense and if chosen will be added to the final in- 
       voice. 
       Please Initial_________________ 
 
5. I understand that A Scrappy Dog requires a 50% deposit for all projects, as they 

are outlined in the attached Work Order.  I also understand that if I pay by per-
sonal check there will be a delay in the start of a project until the check has 
cleared.  In addition, shipment of a finished project will be delayed, if the remain-
ing balance is paid by personal check, until the check has cleared.  In the event 
that a check from the customer is returned, a $40.00 fee will be added to the fi-
nal invoice and the balance will be paid via money  order or approved credit card.  
A  Scrappy Dog/Patricia Maloney has the right to hold my order pending ap-
proved payment. 

       Please Initial_________________ 



6. A Scrappy Dog/Patricia Maloney agrees to communicate the progress of each  
       order as it proceeds through the creative process and to send photos  of the 
       project as necessary via email.  The customer agrees to review such progress in 
       a timely manor and confer with A Scrappy Dog/Patricia Maloney when neces - 
       sary. 
       Please Initial________________ 
 
7. I agree that NO copies of my project, either custom or pre-made,  will be made by 
       me, the customer.  Furthermore, I will NOT submit my project to any publication, 
       website or contest unless written consent is given by A Scrappy Dog/Patricia  
       Maloney. 
       Please Initial________________ 
 
8. I understand that all photos and memorabilia included in a given project will be 

mounted with adhesive considered to be permanent, unless otherwise requested 
by me, the customer.  Any attempt by me to remove said objects may result in dam-
age to the project.  I agree that I will take full responsibility for any and all 
damage occurring to the project after I take receipt of it. 

        Please Initial________________ 
 
 
By signing below, I agree to the terms outlined in this contract and initialed by me, 
the customer. 
 
 
 
Customer Signature_________________________________________ Date_______________________ 
 
Patricia Maloney_____________________________________________ Date_______________________ 
(A Scrappy Dog) 
 
 
 
Please make one copy for your records and send original signature copy to: 
 
A Scrappy Dog 
8156-E South Wadsworth Blvd. 
Suite 345 
Littleton, CO  80128 
 
(303)519-5457 
www.ascrappydog.com 


